Monb3oBaTenbCcKoe cornawieHne cepBuca «5 — cam»

Hata ny6nukauum: 09.11.2023
Appec nybnukauum: https://docs.mysmz.ru/agreements/

1. TepMuHbI U onpeaeneHus.

1.1. 3aka3uMk — topuaunyeckoe wunuM @uamyeckoe nNuUo, B TOM 4ucne
MHOMBUAYaANbHbIA  NpeanpuHUMaTenb, 3aki4vMBLLIEE WM HaMepeHHOe  3aKM4uTb
rpaxgaHcko-npasoBon gorosop c lNonb3oBatenem nocpeacrsom Cepsuca “A-cam”.

1.2. Hanor — Hanor Ha npodeccuoHanbHbI [0X04, YynradnBaembll B
cooTBeTCcTBUKN C PeagepanbHbiM 3aKoHOM 422-O3.

1.3. HanoroBbIn nepuoa — kaneHgapHbIn mecay. NepBbiM HAaNOroBbiM NEPUOLOM
Npu3HaeTcs nNepuoa BpeMEHU CO AHS MOCTaHOBKM [Monb3oBatend Ha y4YyeT B HarloroBoMm
opraHe B KadecTBe Hanoronnatenblinka Hamnora [o kKoHUa KaneHgapHoro Mecsua,
cnegyoLwlero 3a MecsieM, B KOTOPOM OH MOCTaBrieHo Ha y4eT. pu cHAaTum NMonb3osaTtens
C y4yeTa B HanoroBOM OpraHe MOCMeAHNM HanoroBbiM MNepuogoM nNpu3HaeTcsa nepuog
BPEMEHM C Havana KaneHgapHoro Mmecsila, B KOTOPOM OCYLLECTBIISIETCS CHATUE C yveTa, A0
AHS TAKOro CHATUSA C yyeTa.

1.4. HoMmuMHanbHbIN cyeT — 0aHKOBCKMA CYeT, OTKpbITbin OnepaTopom Kak
Bnagenbuem Takoro cyeta B [lapTHepckom 6aHKe [Onsi COBEpLUEHUA onepauuni C
Monb3oBatenem. Mo HoMuHanNbHOMY CYeTy OCYLLECTBAAKTCA onepauMm Ha OCHOBaHWUU
PacnopsbkeHnss nNoO  NepeyucneHnto  OEeHEeXHbIMM CcpeacTBaMu, MpaBa Ha KOTopble
npuHagnexatr 3akasuuky wu/unm 0e3HanuuyHbiX AEHEXHbIX CPeACcTB Ha KapTty/cyet/no
HomMepy TenedgoHa [lonb3oBaTens, No yaAep)XaHUK M NEPEUYUCNEHNIO Ha cyeT 3akasuuka
nnaTbl 3a nonb3oBaHue [Monb3oBaTenemM CepBUCOM «HA-camy», eCcnu NPUMEHUMO, a TakKke
onepauun no ynnate Hanora 3a cyet Nonb3oBaTens, SBnASOWEroca HanoronsatenbLwkomM
Hanora, npy npegocTaBneHnn nm CooTBeTCTBYIOLLEro npasomoyna OnepaTtopy B nopsigke,
npegycMmoTpeHHoM PefeparnbHblii 3aKoH 422-33.

1.5. ObpaboTka nepcoHanbHbIX AaHHbIX — fboe gencTeme (onepauns) nnu
COBOKYMHOCTb [eucTBui (onepauun), COBepLUaeMblX C MCMNONb30BaHMEM CPeacTB
aBToMatTmM3aummn mnu 6e3 UCNonb3oBaHUA TakKUX CPEeACTB C MEepCOoHalbHbIMU JAaHHbIMU
Monb3oBartens.

1.6. Onepatop — «Uudposbie 6aHkoBckMe nnatgopmbl» (O6wecTBo C
orpaHuyeHHon oTBeTcTBeHHocThi), OMPH 1187746771035, WHH 7706456380, KIII1
773101001, agpec: 121205, r. MockBa, BHYTpUropoackas Tepputopust (BHYTpUropoackoe
MyHUuunanbHoe obpasoBaHue) ropoaa defepanbHOro 3Ha4YeHUst MyHULMNAanNbHbIA OKpyr
Moxanckmn, Tep. CkonkoBo MHHOBaUMOHHOIO LeHTpa, ynuua Jlyrosas, aom 4, kopnyc 5,
aTax 3, nomeuleHue 27.

1.7. TMapTHepckun 6aHk (BaHK) — KpeauTHas opraHu3auus, B KOTOPOW
Onepatopom OTKpbIT HOMMHanbHbLIM CYeT, MHopMauMss O KOTOPOW NpeacTaBreHa Ha
Cante Onepatopa nnu B MNprnoxeHuu.

1.8. NepcoHanbHbIe AaHHble — nobas MHopmMauus, OTHOCALAACS K NPAMO Unn
KOCBEHHO onpeerneHHomy unu onpegensiemomy lNonb3oBaTtento, BKAOYas MHGoOpmauuto,
COCTaBMsAOLLY0 BaHKOBCKYIO NN MHYIO OXPaHAEMYHO 3aKOHOM TalHy.

1.9. Nonb3oBaTenb — U3M4Yeckoe NULO, B TOM YUCNEe 3aperncTpupoBaHHoOEe B
KayecTBe WHOMBMAOYANbHOrO MpeanpuHUMaTens, TMpUHSABLUEE YCIOBUS  HACTOSLEro
[Monb3oBaTenbCKOro cornaweHna nocpeacTBoOM MPUCOEOVHEHUS K HeMy B nopsiake,
onpeaeneHHoM B n.4.2. Nonb30BaTENbCKOro COrnalleHusl, U He SBMSWeeca HanorosbiM
pe3ngeHTOM WMHOCTPAHHOro rocygapctBa B COOTBETCTBUMM C  HamoroBbiM  KOLEKCOM
Poccuinckon degepauum nnm nuuom, He ABNSKOLWMMCSA HANoroBbiM pe3naeHToOM HU OOHOro
rocygapctea (Tepputopun), unm nMUoM, agpec Kotoporo (B TOM 4ucre agpec MecTa
XUTenbcTBa (perucrpauumn), mecta npedbiBaHUS) KOTOPbIX HaXOAUTCA 3a npegenamu
Poccuinckon ®epepaumn. Nonb3oBaTenb MOXET SBAATbCA HanoronnaTtenbwmkom Hanora,



a Takke MNpUMEHATb NbYy MHYH NPeayCMOTPEHHYIO HanoroBbiM 3akOHOAATENbCTBOM
CUCTEMY HaNoroobnoXxeHus.

Onepatop He npoBepsieT akT perucTpaumm @uamyeckoro nuua B KavyecTBe
NHOMBUAYanbHOro npeanpuHMmaTens.

1.10. Ceoa npaBun cepBucoB «Mou camo3saHATbie» U «A-CaM» — OOKYMEHT,
yTBEPXKOEHHbIN  OnepaTtopoM, SBASKOLWMACA HEOTbEMMEMOM YacTbld  HACTOSLLEro
[Monb3oBaTenbCKOro cornalleHnd, onpeaensaowmin yCrnoBms CNOb3oBaHNA 3aKa3ymkoM U
Monb3oBatenem cepBucoB «A — cam» U «Mou camMo3aHsTbIE» M OCYLLECTBIEHUS UX
B3aMMOJeNCTBUS Mexay cobon NocpeacTBOM yKa3aHHbIX CepPBMCOB, BKNOYas pasMeLleHue
M MOUCK 3aKa3oB, 3akntoveHuMe [J0roBopoB 00 okaszaHuu ycnyr (BbIMOfHEHUM pabor)
Monb3oBatenem pgns 3akasyuka, MOPSAOK M YCMOBUSA CAQYM  OKa3aHHbIX  yChyr
(BbINONHEHHBLIX paboT), ux onnatbl. CBoAg Npasun cepBucoB «Mou camosaHATbie» U «HA-
Cam» nybnmkyetcs OnepaTtopom Ha CanTe u/vnu pasmeLlatotca B [punoxeHunn.

1.11. NpaBuna 30 - lNpaBuna 3NeKTPOHHOrO AOKyMeHToobopoTa «LmMdpoBbie
BGaHkoBCkMe nnatopmbly, yTBepXOeHHble OnepaTtopoMm, SBASKOWMECA HEOTbeEMIIEMON
yacTblo HacToswero [lonb3oBaTenbCKOro cornalleHusi, onpegenswowme  nopsiaokK
opraHuMsaumm W OCYLLECTBIEHNA 3NEKTPOHHOro [LOKYMEeHToobopoTa B KOpnopaTUBHOM
MHpopMaumoHHon cucteme Onepatopa C MCMNONb30BaHMEM HEKBaNMMUUUPOBAHHbIX
3NEKTPOHHbIX noanucen MNonb3oBaTensa 1 3akasymka B pamkax, 3aknoyaemMblx Mexay HUMm
[OrOBOPOB rPaXXAaHCKO-NPaBOBOro xapakrepa.

1.12. NMpunoxeHue — nporpaMmHoe obecrnedeHne, npumeHsemoe None3oBarenem
c NCNONb30BaHNEM yCTpOWCTBa, MOAKMOYEHHOro K MHOPMaLIMOHHO-
TENEeKOMMYHUKaLUMOHHON ceTn «VIHTepHET», Kak B UCMOMHEHNN CODBCTBEHHbIX MOBUNBbHBIX
npunoxexHunn OnepaTopa, OOCTYNHbIX K CKAaYMBaHUIO B MarasnHax npunoxeHun App Store,
Google Play, AppGallery, Tak “ BCTPOEHHbIX B CTOPOHHME MPUMOXKEHUS, BKIIOYas
Telegram, WhatsApp, npegHasHayeHHbIX N obecneyeHuss  B3aMMOLEWCTBUSA
Monb3oBatens ¢ OnepaTopom NOcpeacTBOM cepBuca «A — cam», B TOM 4yucrne yaT-060oT
Onepatopa B MecceHpkepe Telegram.

1.13. PacnopsikeHne — pencrteve, coBepluaemoe 3aka3umkoMm, nopoXkaarollee
06a3aHHOCTE  OnepaTtopa  OCYLLECTBUTb MNEepeyvucrnieHne OEeHEeXHbIX CcpeactB  C
HomunHanbHoro cyeta Ha cyeT/kapTy/Homep TenedoHa Nonb3oBaTtens.

1.14. Cant Onepatopa — cavT B UH(POPMALMOHHO-TENEKOMMYHMKALMOHHOW CeTU
«MHTepHeT» no agpecy https://lyasam.biz/ n https://mysmz.ru/, Bknoyas nx cy6aomeHbl un
AOMEHbI TPETLETO YPOBHS.

1.15. CepBuc PHC «Momu Hanor» - MOOWUNBHOE NPUNOXEHWE WNU KabuHeT
HanoronnatenbLumka Hanora depeparnbHoOn HanoroBowu cnyxéon Poccun,
npegHasHadeHHble  Ana  perncrpaumMm  uandeckoro  nuua, B TOM  yucne
3aperMcTpupoBaHHOrO B KayecTBe WHOAMBMAOYANbHOrO npeanpuHMMmaTensi, B KadecTBe
Hanoronnartenbwmka Hanora ©“ oOcCywWwecTBNeHUss B3aMMOLEWCTBUSE MEXAYy HUM U
HanoroBbIMM OpraHamu.

1.16. CepBuc «Camo3saHATble» —cepBUc «5 — cam» u cepsuc «Mou
CaMO3aHsTble», YNOMUHAEMble COBMECTHO, a TakKke 3a4elCTBOBaHHble COBMECTHO
nocpeactsom [Inatgopmbl APIBank B obGecnedyeHun TOro unmM MHOrO dOyHKUMOHana,
npepoctasndemoro OnepaTtopom 3akasdnkam u lNonb3oBaTensm.

1.17. CepBuc “A - cam” - COBOKYMHOCTb MNpOrpamMMHOro obecneveHus,
obopyooBaHMA W TEXHUYECKUX pPeLUeHWn, npefHasHayYeHHble [Ansi  OCyLeCTBreHns
Onepatopom u lNonb3oBaTtenem nocpeactsom Onepatopa MHPOPMALMOHHOIO obMeHa C
PHC, oKasaHus OnepaTtopom c NCnonb30BaHNEM MHOPMaLIMOHHO-
TENEeKOMMYHUKAUWMOHHON ceTu «W/HTepHeT» ycnyr no npeaoCTaBfEHUIO TEXHUYECKMX,
OpraHM3aumoHHbIX, WHMOPMALMOHHLIX W  WUHbIX BO3MOXHOCTEM C  MPUMEHEHUEM
NHPOPMALIMOHHBIX TEXHOMOMMW U CUCTEM [Af11 YCTAHOBIIEHUS KOHTaKTOB W 3aKI4YeHus
porosopoB 006 oOkasaHum ycnyr (BbINOfHeHMM paboT) wmexay [lonb3oBatensmu u
3akaszunkamn. Cepsuc “A-cam” B cmbicne depepanbHoOro 3akoHa 422-O3 npusHaeTca
3MEeKTPOHHOW Nnowaakon, a OnepaTop - onepaTopoM 3NeKTpoHHOM nnowagku. Cepsuc “A-



”

cam”, BKNO4Yas ero gYyHKUMOHaAN 9MeKTPOHHOW nnowaaku, goctyneH [lonb3oBaTento
nocpeactsom Cavita unu B lNpunoxeHuu.

1.18. Cy6beKT nepcoHanbHbIX AaHHbIX — [lonb3oBaTens.

1.19. ®epepanbHbiN 3aKOH 422-P3 — denepanbHbIM 3akoHOM OT 27.11.2018 Ne
422-®3 «O nposedeHUN IKCMepuMeHTa MO YCTAHOBSIEHUIO CrneunanbHOro HanoroBoro
pexunma «Hanor Ha npodeccrnoHarnbHbI 40X0O».

1.20. ®HC — depepanbHas Hanoroeasi cnyxba n ee TeppuTopuanbHble OpraHbl.

1.21. YeKk — O9NEKTPOHHbIN AOKYMEHT, coAepxalun obs3aTenbHble PEeKBU3UTHI,
npegycMmoTpeHHble  ®efepanbHbiM  3akoHOM  422-®3,  dopmupyembin  CepBucom
«Camo3saHaTble» W noaTBepxaawowun nonyyvyeHne [lonb3oBatenem, SBNSALOLLMMCA
HanoronnatenbWmnkoM Hanora, BoO3HarpaxgeHusa OT 3aka3uvMka 3a OKasaHHble
(BbINONHEHHLIE) Taknm [Nonb3oBaTtenem ana 3akasyuka ycnyr (pador).

2. O6wue NonoXxeHus.

2.1. Hacrtosiwee [lonb3oBaTtenbckoe CcornawleHne SBnsieTcss  OOroBOpOM
npucoeanHeHnsa no cmbicny cT. 428 [paxgaHckoro kogekca P®, koTopoe 3akni4yaeTcs
Monb3oBatenemM He MHaye, Kak NyTemM npucoeamvHeHnsa K npeasioxeHHomy OnepaTtopom
lMonb3oBaTenbCKOMY COrnalleHuio B LIENIOM, BKIKOMas Aadvy Ccorfacuin U npefocraBneHune
3aBepeHun, npeaycMoTpeHHbIX [lonb3oBaTenbCkMM cornaweHmemMm, 6e3  Kakux-nmbo
N3BbATUA N OFOBOPOK.

lMonb3oBaTtenb  CyYMTaeTCs  3akMuMBWIMM  HacTosiwee  [lonb3oBaTenbckoe
cornawenne (NPUCOEOUHUBLLMMCS K HEMY) C MOMEHTa BbIMNOMHEHNA WM OENCTBUMN,
npegycMoTpeHHblX B nyHkte 4.1.1. wnn B n.4.1.2. Hactosiwero [lonb3oBaTenbCKoro
cornatwleHus.

2.2. [lonb3oBaTenb He BMNpaBe 3akno4unMTb HacTosiwee [lonb3oBaTenbckoe
cornawleHune, ecrim OH SIBMSIeTCA HanoroBbiM pe3vMaeHTOM WMHOCTPaHHOro rocyaapctsa B
cootBeTCcTBUM C HanoroBbim kogekcom Poccuinckon depgepauum wunm  Auuom, He
ABMAKOLWMMCSA HANOroBbIM Pe3NAEHTOM HU OAHOMO rocyaapcTBa (TEPPUTOPUN), UMK NINLIOM,
agpec KoToporo (B TOM 4ucne agpec MecTa XuTenbCcTBa (perucrtpauum), mMmecTta
npebbiBaHNs) KOTOPbIX HAaXo4MTCs 3a npegenamu Poccuiickon depepaumm.

2.3. [lpucoeaonHeHne T[lonb3oBaTens K [lonb3oBaTenlbCkOMYy COrMMaLEeHUIo He
Bo3naraeT Ha OnepaTtopa 00643aTenbCTB, CBA3AHHLIX C  MNOCTAHOBKOW/CHATUEM
Monb3oBatena ¢ y4yeTa B KadecTBe Hanoronnatenbwuka Hanora, a Takke C
npeacTaBUTENbCTBOM €ro MHTEpPeCcoB nepeq 3aka3yumkom, C OCYLLUECTBIIEHMEM MNPUEMKU
OKa3aHHbIX/BbINOMHEHHbIX NMonb3oBatenem Ana 3akasyumka ycnyr/pabor.

2.4. [octyn Kk cepsucy «S — cam» npepoctaensetcsa [lonb3oBaTento Ans
3aKIYeHns UM caenok ¢ 3akasvymkaMn, cBeeHUst O KOTOpbIX OOCTYMNHbI B cepBuce «HA —
cam», OcywecTBneHna wmexgy 3akasumkom K [lonb3oBaTtenem  3MeKTPOHHOro
AoKymeHToob6opoTa, a [lonb3oBaTtento, ABNAOLWEMYCA HanoronnaTtenswukom Hanora, -
TaKke ANns co3gaHus HeobXoOUMbIX NMPaBOBbIX U TEXHUYECKUX YCIOBUWA NpeaocTaBneHns
Takum [lonb3oBatenem OnepaTtopy crnegylwmx npaB M 0B6s13aHHOCTEN Kak onepartopy
9NEKTPOHHOW NAoLaaKun, NpeaycMoTpeHHbiX PegepanbHbiM 3akoHOM 422-03:

e peructpauma npodgeccuoHanbHOro goxoga oOT wuMeHun [lonb3oBaTtens,

ABMsOLEeroca HanoronnaTtenbwmkoMm Hanora;

e [onlyyeHue WUHgopmauum O cymme Hanora, noanexaiwero ynnarte

lMonb3oBaTtenem, ABNAKLWEMCA HanoronnarensLwmkom Hanora;

e nofnyyeHme wuHdopmaumm o npodeccnoHansHom agoxoge [lonb3oBartens,

SABMSOLEroca Hanoronnatenbwmkom Hanora;

e oOflyyeHMe  CBOAHOW WHGopMaumnm O  nNpodpeccuoHanbHOM  goxoae

lMonb3oBaTens, aBnsgLeroca Hanoronnarenswmkom Hanora;

e KOPPEKTUPOBKA CBedeHurn O npodeccuoHansHoM poxoge [lonb3oBaTens,

sBngalWwerocs Hanoronnatenbwmnkom Hanora, 6e3 orpaHuMyeHMn, B T.u4.
NnogaHHbIX 3aka3vynKkom;



e CTOpHMpOBaHWe npodeccnoHanbHoro goxogda [lonb3oBaTtens, ABNAOLLErocs
HanoronnarenbLlmnkoMm Hanora;

e [POCMOTPp 3anucerl O 3aperncTpupoBaHHOM MNpPoeccuoHanbHOM goxone
Monb3oBaTens, ABNALWerocs Hanoronnarenswukom Hanora;

e [OfyYyeHMe CcnpaBku O nocTaHoBke [lonb3oBaTensa Ha yyeT B KadecTBe
HanoronnartenbLmka Hanora;

e onyyYyeHue crnpaBku o} aoxoaax lMonb3oBatens, aBnsaoLwerocs
HanoronnarenbLmkom Hanora;

e npocmoTp onosewieHnn PHC;

e ynnata Hanora 3a cyeT [Nlonb3oBaTens, SABMASKOLWEroCA HanoronnaTenbLMKOM
Hanora.

2.5. Tllonb3oBatenbckoe cornaweHve nyonukyetcs B MHGAOPMALMOHHO-
TeNeKkoOMMyHUKaumMoHHon cetn «WMHTepHeT» Ha Cante OnepaTtopa no agpecy:
https://docs.mysmz.ru/agreements/.

2.6. Onepatop BnpaBe BHOCUTb B OAHOCTOPOHHEM MOPsiAKE W3MEHEeHUs W
pononHeHns B [lonb3oBaTtenbckoe cornaweHne, nybnukyss OBHOBMEHHYH peaakumio
Monb3oBaTtenbckoro cornaweHns Ha Cawnte Onepatopa. [lonb3oBatenb 06s3yeTcs
perynsipHo, HO He pexe 1 pasa B Mecsl, NpoBepsaTb Nybnmkaumo 0OHOBNEHHON peaakuum
Monk3oBaTtenbckoro cornawexus Ha Carnte OnepaTopa.

3. NMepcoHanbHble AaHHble. 3aBepeHus u cornacus Nonb3oBaTens.
B3umaHue nnatbl 3a ucnonb3oBaHne cepBuca «A — camy.

3.1. MNMpuHaB HacTosiwee Nonb3oBaTenbckoe cornaileHune, Nonb3oBaTtens:

3.1.1. lNoaTtBepxgaeT, 4ToO B MONMHOM OObEME O3HAKOMUICSA C CcoAepXaHuem
[Monb3oBaTenbCKOro cornalleHus.

3.1.2. BeblpaxaeTr cBoe nonHoe wu 6e3ycrnoBHOe cornacMe C  YCroBUSMM,
N3noxeHHbIMY B [onb3oBaTenbCKOM cornallueHuu, 6e3 kakux-nmbo oroBoOpoK N N3bATUN.

3.1.3. Cornawaetcsa nony4yatb oT Onepatopa CcoobOLWEHNS, CBSA3AHHbIE C
byHKUMOHMpOBaHMEM cepBUca «f — cam», peanusauven npaB u 06A3aHHOCTEWN
lMonb3oBaTtens, sBnsOWeroca HanoronnatenbwukoMm Hanora, WMHPOPMALMOHHBIM
obmeHoM mexay Nonb3oBaTenem n 3akaszumkamu, HanpaenseMble OnepaTtopomM Crnocobom
Mo CBOEMY YCMOTPEHUIO, cornailaetcsa nonyyate ot Onepatopa coobLieHns peknamHoro u
MH(POPMALIMOHHOIO XapakTepa a Takke corrnawaeTtca nonyvatb oT baHka coobuieHns ¢
NHopMaLmen, cocTaBnaoLLen BaHKOBCKYO TarHy, Npu obpaweHun MNMonb3oBatens B baHk
C Lenblo nonyyYyeHnsa gaHHoOM MHdopmauuu.

3.1.4. Cornawaetcsa ¢ Tem, 4YTO pacyeTbl mexay [lonb3oBaTenem u 3aka3dynkoM 3a
oKasaHHble/BbiNonHeHHble [Monb3oBatenem Ans  3akasyuka ycnyru/pabotel  OyayT
OCYLLeCTBMAATLCA C MCMNOMb3oBaHMeM HoMWHanNbHOro wnu uHOro ©aHKOBCKOro c4veta
OnepaTtopa, oTkpbITOoro B baHke, 3a cyeT OeHexHbIX cpefcTB 3aka3ymka Ha OCHOBaHMU
PacnopsikeHus.

3.1.5. CornawaeTtca ¢ TeM, YTo B cnyyae, ecnu [lonb3oBaTenem He MNOMyYeHbl
AeHeXHble cpeacTBa, nepevncrieHHble OnepaTtopom lNonb3oBaTtento 3a cyeT 3akasyumka 3a
ycnyrn/paboTbl, OKa3aHHble/BbiNOMNHEHHbIE [lonb3oBaTenem Ans 3akasyumka, B T.4. MO
NPUYMHE HEKOPPEKTHOro ykasaHus 3akasdnkoMm Onepatopy pekBu3MToB 6GaHKOBCKOro
cyeTta/kapTbl/HOMepa TenedoHa [lonb3oBaTtens wunM N0 MNpUYMHE COOBLLEHUS camMum
Monb3oBatenem 3aka3unKy HEKOPPEKTHbLIX PEKBU3NTOB BaHKOBCKOro cyeTa/kapTbl/HOMepa
TenedoHa, Nonb3oBaTento HeobxoanmMo o0bpaTUTLCA C COOTBETCTBYIOLLMM 3asBMEHUEM C
3akasuuky, KOTOpbIni coobwut OnepaTopy KOPPEKTHble pPeKBU3UTbl BaHKOBCKOro
cuyeTa/kapTbl/HOMepa TenedoHa ANs NnepevmcneHns AeHexHbIX cpeacTs [onb3oBaTento.

He nonyyeHHble [lonb3oBatenemM [OeHeXHble cpeacTtBa W BO3BpaTMBLUMECS
OnepaTtopy pasmewaiotca Ha HomuHanbHOM cyeTe OnepaTtopa, OTKpbiTOM B BaHke, unu
Ha OTKPbITOM B TOM e wunuM B MHOM baHke pacdeTHom cuyete OnepaTtopa, [0
ocyLecTBneHna 3aka34mkoMm NoBTOPHOro PacnopsikeHus.



3.1.6. Cornawaetca c¢ Tem, u4to Onepatop He OCyLWECTBASET Bblaa4vy
lMonb3oBaTento HanMYHbIX AEHEXHbIX CPEACTB.

3.1.7. 3aBepsieT Onepatopa B TOM, YTO He SBNSETCA HANOroBbIM Pe3NOEHTOM
MHOCTPaHHOro rocygapcrtea B cooTBeTCcTBUM C HanoroBbiM kogekcom Poccunckon
degepaumm Nnu NULOM, He ABASIOLWMMCS HANOroBbIM pe3ngeHTOM HM OAHOro rocygapcTaea
(TeppuTOopUN), MK NMLOM, agpec KOTOporo (B TOM Yucne agpec Mecrta XuTenbcTea
(pernctpaummn), mecta npebbiBaHMS) KOTOPbIX HaxoauTcs 3a npegenamu Poccumnckon
denepaumm.

3.1.8. MNpeaynpexaeH n cornawaeTcs ¢ Tem, YTo baHkom MOXeT BbITb OrpaHMyYeHo
nepeuncrieHme Nonb3oBaTento AeHEXHbIX CpeacTB, ecnu Nonb3oBaTens:

e HaxoauTCca B [OEWUCTBYHOLEM CMNUCKe opraHmsauun u (U3NYEeCcKUx I,
NPUYacCTHbIX K TEPPOPUCTUYECKON, SKCTPEMUCTCKOM UM MHOW NPOTMBOMPABHON
AEATENbHOCTU, MHbIX CMUCKaX, YTBEPXAEHHbIX MeXAyHapOoAHbIMU  u/unu
WHOCTPaHHbLIMWN OpraHn3aumsamu;

e (hu3anyeckoe NULO HaxoaAUTCS Nog KOHTPOSNeM, AENCTBYET OT MMEHW u/vnu B
WHTepecax, NMbo NpsiMO U/MNM KOCBEHHO CBA3aHbl C NULIOM, BK/HOYEHHLIM B
AENCTBYOLIME CMUCKM OpraHmM3aumn M U3NYECKMX Nuul, NPUYACTHbIX K
TEPPOPUCTUYHECKON, SKCTPEMUCTCKON UIN MHOM NPOTUBONPABHON OEATENbHOCTH,
WHble CMNWUCKKW, YTBEPXAEHHble MeXOyHapOoAHbIMM  W/WUAM  UHOCTPaHHbLIMU
opraHu3aumsiMu.

Mpu atom lNMonb3oBaTenb 3aBepsieT OnepaTopa B TOM, YTO OH HE OTHOCUTCSI HXU K OQHOW U3
YNOMSIHYTbIX B HACTOALLEM NMYHKTE KaTeropuin nandecknx nuy,.

3.1.9. TlpucoeaunHsietca B uenoMm, 6e3 U3bSATUA U OroBOPOK K HABMANOLLEMYCS
HEOTbEMIEMON 4YacTblo HacTosiwero [lonb3oBaTenbckoro cornaweHna Csogy npasun
cepBucoB «Mou camosaHaTele» U «HA-Camy», onybnukoBaHHomy Ha Cawnte Onepartopa no
agpecy https://docs.mysmz.ru/rules/.

3.1.10. TlNpucoeaunHsietca B uenomMm, 6e3 M3bATMIA U OroBOPOK K SBNSHOLMMCSH
HEeOTbeEMIIEMOM 4YacTblo HacTosdwero lNonb3oBatenbckoro cornawenus lNpasunam 340,
onybnukoBaHHbiM Ha Cante Onepatopa no agpecy https://docs.mysmz.ru/rules-edo/.

3.1.11. lMNpepoctaBngas OnepaTtopy CBOWM NepcoHasnbHble aHHble, caMUM (hakToMm
Takoro npepoctaBrneHns paet OnepaTtopy A06poOBOSfibHOE, WMHAOPMUPOBAHHOE W
CO3HaTenbHOe cornacme Ha ux obpaboTKy B Mopsagke M Ha yCnoBuUAX, NPeayCMOTPEHHbIX
lMonb3oBaTenbCKMM CornalleHnem.

3.1.12. [aet cBoe cornacue Ha nonyvyeHme CMC-coobuieHnin ¢ kogamu goctyna B
cepBuUc «A-camy.

3.1.13. U3BeweH n cornaceH ¢ Tem, 4yto Onepatop OGyaeT BnpaBe B3umaTb C
lMonb3oBaTens nnaTy 3a MCMNONb30BaHME cepBuca «s-cam» B COOTBETCTBUM C Tapudom,
yTBepxaeHHbIM OnepatopoM u onybnukoBaHHbIM MM Ha Cawnte OnepaTopa no agpecy
https://docs.mysmz.ru/fl-fees/. Tapud aBRNsSeTCA HEOTbLEMMEMOMW 4YacTbl HACTOSALWEro
[Monb3oBaTenbCKoOro cornalleHus.

MNnaTta 3a nonb3oBaHue cepBucoM «HA-cam» Oyaet yaepxuBatbca OnepaTopom B
COOTBETCTBUM C TapudoMm Wu3 npuunTarowmnxca K nepedncneHunto [llonb3oBatento Ha
OCHOBaHUM PacnopskeHns AOEHEeXHbIX CPeacTB, 4YTO He OyaeT yMeHblaTb CyMMmy
Hanoroobnaraemoro goxoaa lNMonb3oBaTtens, SABASOLEroca HanoronnarensLwmkom Hanora.
AKT UnvM MHOM ABYCTOPOHHUI OOKYMEHT, noanucbiBaembin Onepatopom u [Nonb3oBaTenem,
006 ncnonb3oBaHuKM cepBuca «HA-cam» 1 yaep>KaHum nnatbl 3a 9TO HE COCTaBNSAETCS.

Bo3paxeHns OTHOCUTENbHO HECOOTBETCTBUS yAEPXKaHHOW MnaThl 3a MoSfib30BaHUe
cepBuca «f-cam» yTBepXaeHHOMYy Tapudyy nnu otcyTcteusa y OnepaTtopa OCHOBaHUSA Ans
yaepxaHusi Takon nnatbl O0S/MKHbI ObiTb npeabsiBrieHbl MNonb3oBatenem OnepaTtopy B
NMMCbMEHHOW d)opMe B TeyeHue Tpex paboumx OHen C paTtbl MOCTYNSeHUst eMy OT
Onepatopa AEHEXHbIX CPeAcTB Ha OCHOBaHMM PacnopsikeHusi, B MPOTMBHOM Criy4ae,
aencteua OnepaTtopa Npu3HaTca 060CHOBAHHBIMKW, @ CyMMa YAEP)KaHHOW nnaTbl BEPHOW,
N BO3paXeHus, MNOCTYNMBLUME 3a Npedenamm ykasaHHoOro cpoka, OnepaTtopom He
paccmaTpuBalTCS.



3.2. [lpuHaB Hactoswee [lonb3oBatenbckoe cornaweHue, [lonb3oBaTensb,
ABNAKOLWMIACA HanoronnaTtenblmkom Hanora, 4ONOMHUTENBHO K 3aBEPEHMSIM U COrnacusim,
npegocTasneHHbIM B cooTBeTcTBMM € n.3.1.1. - n. 3.1.13. Nonb3oBaTenbLCKOro cornaweHust:

3.2.1. Cornawaetca c Tem, 4TO npeacrasneHne [lonb3oBaTenem, SBMASOWMMCS
HanoronnartenbwmkoMm Hanora, B nopsgke, npefycMOTPEHHOM 4acTbio 4 cTtatbn 11
depnepanbHOro 3akoHa 422-O3, nocpenctBoMm cepBuca «5 — camy», MOAHOMOYUSA
Onepatopy Ha ynnaTty Hanora, GygeT o3HayaTb Takke nopy4veHne [lonb3oBaTens,
aBnalowerocs  HanoronnatenbwmkoM Hanora, Onepatopy o006 ygepxaHmim wum w13
nepeuncnsiemoro Onepatopom [lonb3oBaTtento, SABASKOLWEMYCA HanoronnaTesnbLUKOM
Hanora, 3a cuyerT 3akasduvMka p[oxoga 3a oOKasaHHble/BbiNoNHEHHble [lonb3oBaTenem,
ABNAKOLWMMCA HanoronnaTtenbwmkoMm Hanora, ana 3akasuvka ycnyrn/paboTbl AEHEXHbIX
cpeactB B uensx ynnatel OnepatopoMm Hanora no mtoram HanmoroBoro nepuvoga 3a cuyet
lMonb3oBaTtens, ABNALErocs HanoronnartenswmMkoMm Hanora, B cnegyrowem pasmepe:

- B pasmepe 4 % cC poxopga, nepeynucnsemMoro emy 3a ycnyru/paboTbl,
OKa3aHHbIe/BbIMOMHEHHbIE ANA 3akasuyuka - (PU3n4ecKoro nuua, Kpome MHANBMAOYarbHOro
npegnpuHuMarens, npuobpeTatowero Takue ycnyrun/paboTbl A8 MCNOSb30BaHUA WX
pe3ynbTaToB NPU Be4EHUM NpeanpyHUMaTENbCKON AEATENBHOCTY;

- B pasmepe 6 % cC poxopa, nepeuyncndemMoro emy 3a ycnyru/paboTbl,
OKa3aHHbIE/BbIMOMHEHHbIE ANsl 3aka3dnka - puauMyeckoro nuua, WMHANMBUAOYaNbHOro
npegnpuHuMartens, npuobpeTarowero Takue ycnyrn/paboTbl OAsS  UCNOMb30BAHUA WX
pe3ynbTaToB NPU BEAEHUM NPeAnpPUHUMATENBLCKON AEATENBHOCTY;

Mpn pacyeTe noanexawen yaepXaHu CyMMbl AEHEeXHbIX cpeactB Onepartop
NPUMEHSET NPU HanNM4mMm y Hero AN 3Toro TeEXHNYECKON BO3MOXHOCTWN HAsOroBble BblYEThI,
npegycMoTpeHHble 422-$3 1 yyuTbiBaemble Npu ncymucneHnn cymmel Hanora.

YoepxaHHble B cuyeT npeactoswen ynnatel Onepatopom Hanora 3a cuyet
Monb3oBatenda, SABNAKOLWErocs HanoronnatenswmMkoMm Hanora, [eHeXHble cpeacTea
OnepaTtop BnpaBe pasmelwaTb Ha HomuHanbHoMm cuyeTte OnepaTtopa, OTKpbiTOM B baHke,
WUIN Ha OTKPbLITOM B TOM e unu B MHOM baHke pacyeTHom cuete OnepaTopa.

3.2.2. Cornawaetca c¢ 1em, yto Onepatop 6GyaeTr o06si3aH nNpou3BecTU ynnarty
Hanora no utoram HanoroBoro nepuoga 3a CYeT yAepXaHHbIX B cOOTBETCTBMM C N.3.2.1.
HacTosiwero [lonb3oBaTenbCKOro COrnalleHUss [OEHEXHbIX CPeacTB  TOMbKO  Npwu
HaCTynneHnn O gHOBPEMEHHO CreAyHLLNX YCIOBUN:

(a) cymma nognexawero ynnate Hanora, no gaHHeim ®HC, coctaBnseT He MeHee
100 (cTa) pybnen;

(6) nepeyvncrieHHble Onepatopom Monb3oBatento, ABnAKLWEMYCs
HanoronnartenbwmkoM Hanora, geHeXHble cpeacTBa He BO3BpalleHbl Kak OLIMOOYHbLIN
nnaTeXx BCNeacTBMe OWWMOKK, AOMyLWEeHHON 3akaszyuMkoM Mpu  YKasaHuM pPEKBU3UTOB
KapTbl/cyeTa/Homepa TenedgoHa [lonb3oBaTens, SBASKOLWErocs HanoronnaTesbLNKOM
Harnora;

(8) lMonb3oBatenem, sABNSAOWMMCA  Hanoronnartenbwukom  Hanora, B
YyCTaHOBMEHHOM MOpsiAKe He O0TO3BaHO npepocTaBrneHHoe OnepaTtopy MOMHOMOYME Ha
ynnaty Hanora.

B Ttom cny4vae, ecnn cymma Harnora, no gaHHeim ®HC, no wutoram Hanorosoro
nepuoga coctaBnsetr meHee 100 (cta) pybnen, Takas cymma Hanora B COOTBETCTBUM C
yactblo 2 ctatbn 11 depepanbHoro 3akoHa 422-®3 pobasnsetcs K cymme Hanora,
noaniexatien ynnarte 3a cneayroLnin HarnorosbIn Nepuoa.

B TOomM cnyyae, ecnu cymma Hanora, no gaHHbiM ®HC, 3a HanoroBbl nepuopg
npeBbiaeT CyMMYy [O€EHEXHbIX CpeacTB, yaepxaHHbix Onepatopom M3 goxoda
Monb3oBaTtens, sBASOLWEroca HanoronnartenbwMkoM Hanora, B Te4YeHMe HanoroBoro
nepuoga (Hanpumep, ecnu Nonb3oBaTenb ABNAKOLWMNCS Hanoronnatenblmnkom Hanora,
nony4aeT JOXOA He TONbKo OT 3akasduka, Ho 1 oT apyrux nuy), OnepaTtop ocyliecTenseT
ynnaty Hanora 3a cdet [lonb3oBaTens, ABNAOLWErocsa HanoronnartenbwmkoMm Harnora,
TONbKO B CyMMe, yaepXaHHon OnepaTtopom.

B Tom cnyyae, ecnv Nonb3oBaTtenem, ABNALWNMCA Hanoronnarenswmkom Harnora,
oTo3BaHO nofiHomouyne Onepartopa Ha ynnaty Hanora, Bcneacteue 4vero Onepatop He



nmeeT BO3MOXHOCTM ynnatuTb Hanor, Takon [Nonb3oBaTtens 06s3aH B TedeHue 3 (Tpex)
paboumx gHen C AaTtbl OT3blBa YKa3aHHbIX NoriHoMouunn nogaTtb OnepaTopy 3asiBNeHue B
Npou3BONbHOM (hopMe O HeobxoammocTu nepedncnuTb Monb3oBaTtento, ABNSAOLEMYCS
HanoronnartenblWmnkoM Hanora, yaepXaHHble B CHeT ynnaTtbl Hanora geHexHble cpeactea
C yKasaHWeM pPEeKBU3NTOB OAHKOBCKOro cyeTa, OTKPbITOro Ha uMsi Takoro Nonb3oBatens B
OaHke Ha TeppuTopun PP, Ans nx nepeyuncrneHns, HanpasmB 3asiBfiEHNE MO 3NEeKTPOHHOMN
noyte OnepaTopy no agpecy help@yasam.biz. Onepatop nepeuucnseT lNonb3oBartento,
ABNAOLLEMYCA HanoronnaTtenswmkom Hanora, yaepxaHHble B cyeT ynnaTtel Hanora
AeHexHble cpeactBa B TedeHne 10 (gecatu) paboumx OHenm ¢ gaTbl NonydeHuss OT
lMonb3oBaTtens, ABNALLErocs Hanoronnartenswukom Hanora, ykazaHHOro 3asiBNeHus.

Mpn atom [lonb3oBaTenb, SABAAKOWWMACA HanoronnaTtenswmkom Hanora, 3a
ncnonHeHne OnepaTopoM 3asiBNEHWS O BO3BpaTe yAEpXaHHbIX B cYeT ynnaTtbl Hanora
AEHEeXHbIX cpeactB obsasyetca ynnatute Onepatopy Bo3HarpaxgeHue B pasmepe 100
(Cta) pybrnen 3a ucrnorHeHMe OOHOro 3asBEHUs, a ecniM CyMMa [OEHEXHbIX CpenacTs,
npuymTaroLWmxcs K Bo3spaTty Takomy lNonb3oBartento, coctasnseT meHee 100 (Cta) pybnen,
- B pasMmepe CyMMbl, npuyuTarowenca K BoaBpaTy. [lonb3oBaTenb, SABNSAKOLWMNCS
HanoronnartenbwmkoM Hanora, cornawaetca Ha To, 4yTobbl Onepatop ygepxan cymmy
BO3HarpaxgeHus w3 npuuntarwwmxca Takomy [lonb3oBaTtento K BO3BpaTy OEHEXHbIX
cpeacTs 6e3 nonyyeHns Ha TO ero JOMNOMHUTENBHOMO Cornacus.

3asBrneHne o BO3BpaTe yAepXaHHbIX B cHET ynnaTbl Hanora geHexHbIX cpeacTs He
noanexut ncnonHeHmio OnepaTtopoM, ecnv B HEM yKa3aHbl PeKBU3NTbI GAHKOBCKOro cyeTa
TpeTbux nuy (cynpyrn, bpata, matepu u T.4.) unm 6aHkoBckoro cyeta [lonb3oBaTtens,
ABNAOLLErocst HanoronnartenbwmkoM Hanora, oTKpbITOro B UHOM 6aHke He Ha TeppUTOpPUM
P®.

Monb3oBaTtenb, ABNAKOWMNCA Hanoronnartenswmkom Hanora, BnpaBe MNOBTOPHO
npegoctaButb Onepatopy nonHomouvMe Ha ynnaty Hanora, m B TakoM criyyae, npwm
OTCYTCTBMM MHbIX NPenaTtcTBuin K ynnate Hanora Onepatopom, Hanor 6yaet nepedncrneH
OnepaTtopomM B ycTaHOBMNEHHbI deaepanbHbiM 3aKOHOM 422-O3 CpoK, ecnmn NofIHOMOYMS
OnepaTtopy npegocTaBneHbl He NO34Hee 22-ro0 Yncna Mecsdua, cnegylowero 3a UCTEKWNM
HanoroebiM nepuogom. Ecnn nonHomoums Onepatopy npegoctaBneHbl Nonb3oBatenem,
ABNALWMMCA  HanoronnaTtenswmkoM Hanora, nocne ykasaHHOW AgaTtbl, TaKow
Monb3oBaTtenb 0653aH ynnatuTb Hanor camocToATenbHO, a yaepKaHHble B CYeT ynnaThbl
Hanora geHexHble cpeactBa 6yayT nepeudncnenbsl OnepaTopom B cyeT ynnatel Hanora 3a
HanoroBbIN Nepunoa, cneaywLwnin 3a JaTton npegocTaBneHms nonHomounn OnepaTopy.

OnepaTop He HeceT OTBETCTBEHHOCTb 3a HeynnaTty UM NpocpoYky ynnatbl Hanora
Bcneactene ot3biBa [lonb3oBatenem, €ABMASKOWUMCH HanoronnaTtenswmkom Hanora,
nonHoMo4Msa Ha ynnaty Hanora, B T.4. U Torda, korga nonHomouve Ha ynnarty Hanora
npeaocTaBneHo NOBTOPHO, HO NO34Hee, YeM 3a Tpu pabounx oHA Ao AaTel ynnatel Hanora.

Bo Bcex cnyyasx, korga OnepaTop He 065s3aH nponssBoauTb nepeyncrneHve Hanora,
06a3aHHOCTL MO ynnate Hamnora v neHW, HayuMCneHHbIX B Cry4ae MNpOCPOYKM ynnaThbl
Hanora, pomkHa ObITb UCnonHeHa HenocpeAcTBeHHO [lonb3oBaTenem, SBMSIOWMUMCA
HanoronnartenbLlmMkoM Hanora, 3a cBow cYer.

3.2.3. lMpouHdopMmupoBaH O TOM, 4YTO HaxoxgeHue Ha HomuHanbHOM cueTe
OnepaTtopa unu Ha UHOM ero cyete He BocTpeboBaHHbIX Monb3oBaTenem, SBMAKOLWNMCS
HanoronnartenswmnkoMm Hanora, B nopsiake, npeaycMoTpeHHoM n.3.2.2. [Nonb3oBaTenbckoro
cornalwleHuns, AOeHeXHblX CpPeAcTB, paHee yaepxaHHblx OnepaTtopoM B cyeT ynnarhbl
Hanora, conpsikeHO € HeobBXoAMMOCTbIO aAMUHUCTPUpoBaHWsa OnepaTtopoM  Takux
HeBOCTPeOOBaHHbIX AEHEeXHbIX CpeAcTB (B T.M. MX y4eT, MOArOTOBKY W npeacTaBrieHue
MHpopmaumm baHky U ynonHOMOYEHHbIM rOCyAapCTBEHHbIM OpraHam), U cornawaeTcs C
TEeM, YTO HaunHas C TpeTbero Mecsua, ucunucnsemoro ¢ gatbl, korga Onepatop AOMKeH
6b1n nepeuncnuTb Hanor 3a lNonb3oBatens, ABnsowerocs HanoronnaTenswmkom Hanora,
HO He cMmor 93TOoro caenatb BBuMAy OT3biBa Takum [lonb3oBatenem y Onepatopa
cooTBeTCcTBylOWeEro nonHomounsa, OnepaTop BrpaBe B3bickuBaTb C [lonb3oBartens,
ABNAIOLLErocss HanoronnatenblMKkoM Hanora, nnaty 3a agMUHUCTPUPOBaHME He
BOCTpeboBaHHbIX TakuM [lonb3oBaTtenem AeHexHbIXx cpeactB B pasmepe 10 (gecatb)



pybnen B OeHb NOCPEACTBOM YAEPXaHUS B CYET B3bICKAHUSA TakoW NnaTbl LEHEXHbIX
CpeacTtB M3 OeHexXHbIXx cpeacTts [lonb3oBaTtens, SABMASKOLWErocs HanoronnaTtenblMKkoM
Hanora, yaepxaHHbIX B c4yeT ynnaTtbl Hanora, pasmelleHHblXx Ha HomuHanbHOM c4yeTte
OnepaTtopa, oTkpbITOM B baHke, nnn Ha OTKPbITOM B TOM e unv B MHOM baHke pacyeTHOM
cyete OnepaTtopa. Npu yaepxaHun B cHET B3bICKAHUA YKa3aHHOM NnaTbl BCEW CYyMMbl He
BOCTpeboBaHHbIX [lonb3oBaTtenem, sSBASALWMMCH  HanoronnartenbwukoMm  Hanora,
AEHEXHbIX CPefCTB, YyAepXaHHbIX B c4yeT ynnatbl Hanora, B3biCkaHue nnaTtbl
npekpailaercs.

3.2.4. CornawaeTtcs ¢ TeM, 4To nNo obLliemy npasury gaTon permcrTpauumn goxoaa
[Monb3oBaTtend, ABnAwowWerocsa HanoronnartenbwukoMm Hanora, un dopmupoBaHna Yeka
ABNAETCSA [[aTa ChnucaHusa AEHEeXHbIX cpeactB ¢ HomuHanbHoOro cyeta Onepatopa,
OTKPbITOro B baHke, Mnn OTKpbITOroO B TOM Xe unu B UMHOM baHke pacuyeTHoro cuyeta
Onepatopa ana nepeuucneHnss Takomy [lonb3oBaTtentdo Ha ero  GaHKOBCKMM
cyet/kapTy/Homep TenedoHa.

B tom cnydyae, ecnn 3akasunkom Onepatopy cooOLieHbl HEBEPHbIE PEKBU3UTHI
©aHKOBCKOro cyeTta/kapTbl/HOMepa TenedgoHa Monb3oBaTens, ABNSAOLLEerocq
HanoronnartenbLwmkoM Hanora, BCrneacTBue 4Yero AeHexHble CpeacTBa, NepeyncrnieHHble ¢
HomuHanbHOro cyeTa, BO3BpaleHbl Kak owmnboyHblM nnaTtex, Onepatop OcCyLllecTBnseT
CTOPHMpPOBaHWE 3aperucTpupoBaHHoro Hanora, ysegomnsiet 3akasynka 06 owmnmboyYHOCTH
PeKBM3NTOB BaAHKOBCKOro cyeta/kapTbl/HOMepa TenedoHa Takoro [lonb3oBatens n nocne
nonyyeHns OT 3akas3uMka KOPPEKTHbIX PEKBM3UTOB OaHKOBCKOro cyeta/kapTbl/HOMepa
TenegoHa, MNpouM3BOAUT nepeyucneHne goxoda [lonb3oBaTtento, SABMASKOLIEMYCA
HanoronnartenswmkoMm Hanora, n ero pernctpaumio B8 PHC B pasmepe, yyuTbiBaloLLEM
paHee yaepxaHHyto OnepaTopoM CyMMY OeHEeXHbIX CPeACTB B cHeT ynnaTel Hanora.

3.2.5. MNpepoctaBnas Onepartopy B nopsigke, NpeayCMOTPEHHOM YacTblo 4 CTaTbu
11 depepanbHOro 3akoHa 422-®3, npaBo Ha ynnaTy Hanora, gaet cBoe cornacuve Ha
nepegady Onepatopom cnocobomM MO CBOEMYy YCMOTPEHWO  MHopmaumm o
npegoctaesneHnn  [lonb3oBaTenemM, SABMAKWMMCA  Hanoronnatenbwukom  Hanora,
Onepatopy Takoro npaeBa 3akasuuKky, C KOTopbiM [lonb3oBaTenem 3akroyeH LOroBop
rpakgaHCKo-NpaBoOBOro xapakrepa.

3.3. OnepaTtop He ocyuwecTBnaeT B OTHoweHun [lonb3oBaTtend o0683aHHOCTU
HanoroBoro areHTa, He 00653aH UCYNCnATb, YAEPXMBaTb UMM MNepeyncnsaTb B OwoaxeT
Hanoru ¢ goxoaa Nonb3oBaTens No rpaxaaHCcKo-NpaBoBbIM LOroBOpaMm, 3akoyaeMbiM UM
Cc 3akasdymkamu, ecnm MHoe MNPSAMO He NpeaycMOTPeHO HacTosAwwmMm [lonb3oBaTesibCkUM
cornalleHuem.

3.4. OnepaTop BnNpaBe OCYyLECTBNATbL 06paboTKy crieaylwmx nepcoHarnbHbIX
AaHHbIX [Nonb3oBatens:

e bamunnugd, Mg, 0T4ECTBO (NPU HANUYUN);

e [aTa u MEecTo poXOeHus:;

e [PaXXOaHCTBO;

e BUA N PEKBU3UTLI JOKYMEHTA, YAOCTOBEPAIOLLENO JINYHOCTD;

e agpec n MecCTo XUTernbCTBa;

e NOEHTUMUKALMOHHBIA HOMEP HaroronnaTenbLymKa;

e [ aHHble MUTPALNOHHON KapTbl;

e [aHHble JOKYMEHTOB, NOATBEPXKAAIOLIMNX NPABO MHOCTPAHHOMO rpaXkgaHuHa Ha
npebbiBaHne Ha Tepputopun PO (PBI1, BHXX 1 ap.);

e CBEOEHUS O HanM4YuMM/OTCYTCTBMM HANOroBOM pPeE3NOEHTCTBE WMHOCTPAHHOIO
rocygapcrsea, OTCYTCTBMM HANoroBoro pe3naeHTCcTBa kakoro-nmbo rocyaapcrea
(TeppuTopun);

e cBedeHus 0 Hanu4yun y MNonb3oBaTensa ctatyca Hanoronnatenswmnka Hanora;

e cBedeHus, Joctyn K kotopbiM OnepaTop nosiyvaeTt, peanuays npasa,
npegocraBneHHble emy [lonb3oBaTenieMm B cooTBeTCTBMM C  n.2.3.
lMonb3oBaTenbCKOro cornalleHus;



e CBeJeHus 0 pekBmauTax cyeTa/kapTbl [Nonb3oBaTtens;

e Howmep TenedoHa lNonb3oBartens;

e agpec anekTpoHHoM noyTthbl MNonb3oBartens;

e [aHHble 3aperMcTpmMpoBaHHOrO aBTOMOBUIS U BOAUTENBCKOrO YAOCTOBEPEHUS;

e [aHHble TPaHCMNOPTHOro CPeACTBa;

e CTpaxoBoW HOMep nHamBMAayanosHoro nuuesoro cyeta (CHUIC);

e cepud, Homep M QR kKog NMYHOM MEOULMHCKOM KHWXKW, nonuca wunu
porosopa IMC, nonuca OMC,;

e |P-agpec, MAC-agpec ycTtpouctBa W [Ap. AaHHble, WaeHTUdUUMpyoLmne
ycTpouncTBo Nonb3oBaTtens B ceTn VIHTEpHeT.

3.5. lNepcoHanbHble aaHHble [Nonb3oBaTens, obpabaTtbiBaemble OnepaTtopom, MoryT
ObITb Nony4eHbl OnepaTopomM HeNocpeacTBEHHO OT [lonb3oBaTens, U3 rocyaapCTBEHHbIX
MHPOPMALIMOHHBIX CUCTEM B pamMKkax WMHGOPMaUMOHHOro obmeHa mexay Onepatopom u
®HC, a Ttakke oT 3akasumka, ecnu lNonb3oBatens npegocTaBusl 3akasynky corracue Ha
nepegadvy 3akas3ymMkoM nepcoHarbHbIX AaHHbIX MNonb3oBatena OnepaTopy.

3.6. OnepaTop Bnpaee nepegaBaTb NepcoHanbHble AaHHble [onb3oBaTtens baHky B
uenax ucnonHeHnss um TpeboBaHWM 3akoHogaTenbCcTBa B 00bemMe U B  dopwme,
onpegensemMon 3akoHogaTenbCTBOM M GaHKoBCKMMM npaBunamu baHka, B TOM 4ucrne B
uensx naeHtudoukaumm baHkom Monb3oBaTtens kak 6eHeduumapa AeHEXHbIX CPeaCTB Ha
HomMuHanbHOM cyeTe, C Uenbi OpraHu3auun KOHCYMbTauui U peLLeHne BONPOCOB,
CBsI3aHHbIX C (PyHKUMoHUpoBaHnem Cepsuca «A — camy», a Takke HanpasneHuss baHkom
Monk3oBaTtento nHgopmaLmm o 6aHKOBCKMX NPOOYKTaX.

3.7. lNonb3oBaTtenb gaeT cBoe cornacue Ha nepegady OnepaTtopom nepcoHanbHbIX
AaHHbIX [lonb3oBaTens, ykasaHHbix B N.3.4. [Monb3oBartenbckoro cornawenus, OO0
«MawnHgboke» (topuduyveckul adpec: 125124, 2. Mockea, yn. lNpagdbi, 0. 26, amax 12,
nomewieHue XXX), a Takke Ha o00paboTKy Takmx nepcoHanbHbIX AaHHblx OO0
«Manngboke» nytem ux 3anucu, cuctemaTmsauuun, HakOMMEeHWs, XPaHeHWUs, YTOYHEeHUS
(obHOBMEHUA, M3MEHEeHMS), U3BNEYEeHUs, UCNONb30BaHUA, nepefadn (NpegocTaBneHus,
aoctyna), obes3nnunBaHms, 6NOKMPOBaHNSA, yOaneHUs, YHUUYTOXEHUSA B LensiX NpoBeaeHus
000 «Manngboke» n OnepaTopoM MapKETUHIOBbLIX KaMnaHWi, B TOM YUCIe HanpaBneHus
9NEKTPOHHbIX PACCHIIOK Ha 3MEKTPOHHYI0 MOYTY WMAW HanpaBneHWss SMS-paccbifioK Ha
Homep TenedgoHa Nonb3oBaTens, a Takke Co3g4aHNa CErMEHTOB M aHanNu3a nepcoHarbHbIX
AaHHbIX [Nonb3oBartens.

3.8. lonb3oBatenb paet cBOe cornacne Ha npepocTtasneHne OnepaTtopom
nepcoHanbHbIX AaHHbIX [lonb3oBatena 3aka3dynkam, C kKoTopbiMu [lonb3oBaTenb
B3aMMoOAeNCTByeT MnocpeacTBoMm cepsuca «CamosaHaTbie», AONs 3aKMOYEHUs TakuMu
3akasymkamu rpakgaHCKO-NpaBoOBbIX [0roBopoB C [lonb3oBaTenieM U UX WUCMOSTHEHUS.
CoctaB npepoctaenseMblx  Onepatopom  3aka3yMkam  MepcoHasribHbIX  AaHHbIX
lMonb3oBartensa onpegenseTcs LuensamMmm tTakom o6paboTkn NepcoHanbHbIX AaHHbIX.

3.9. TllepcoHanbHble paHHble [lonb3oBaTensa ob6pabaTbiBalOTCA C  MOMOLLbIO
aBTOMAaTU3NPOBaAHHLIX CUCTEM C nNepegadyerd no  3aWMUWEHHbIM KaHanam  CBs3u
nocpeactsom coBeplleHns OnepaTopomM creaywlwmx OeNCTBUA C  NepCOoHanbHbIMK
AaHHbiMM  [lonb3oBaTtens: cbop, 3anucb, cucTemMatmsauumto, OOHOBMEHWE, XpaHeEHWe,
yaaneHve, yTOYHeHWe, Ucnonb3oBaHue, npegoctasrieHne nx ®HC u nonydeHne umx oT
O®HC, npepoctaBneHue baHky, nonydeHue mx oOT 3akasyuka (MpyM Hanuuum agorosopa
nopyyeHus), npegoctaBneHne ux 3akasumkam wunu obecneveHne K HUM JocTyna
3akasymkam nytem oTobpaxeHus ux B nNUYHOM KabuHeTe 3akasumka B cepsuce «Mowu
CaMO3aHATbIEY.

3.10. Llenamun o6paboTkm nepcoHanbHbIX AaHHbIX [Monb3oBaTens sSBnsOTCA:

e OpraHusauus MHgopmMaunoHHoro oomeHa ¢ PHC n 3akazumkom;

e OpraHu3auusi  3ak/ioYeHUs1  TPaKAaHCKO-MPaBOBbIX  [LOrOBOPOB  MeXAay
3akas4yumkom u Nonb3oBaTenew;



e unHpoOpMMpoBaHMsa 3aka3uMka O Hanmyum y [lonb3oBatens Heob6Xo4MMbIX
OOKYMEHTOB AN BbINOSIHEHMS KOHKPETHbIX ycnyr/pabor;

e nepeyncrnieHne Ha kapty/cyeT/Homep TenedoHa [lonb3oBaTenio AEHEXHbIX
CpeacTB 3a c4yeT 3akasymka ¢ HomuHambHOro c4yeta, a Takke BO3BpaTa
AeHexHbIX cpencTs Nonb3oBaTento No ero 3asBreHNIo;

e peanusauma OnepaTopoM NpaBoMoOYMi Ha ynnaTy Hanora 3a cyeT AEHEXHbIX
cpencTs Nonb3oBaTens, ABNAIOLWErocsi HanoronnaTenbLwukom Hanora;

e WHdopmmpoBaHme [lonb3oBatens, SABMAKOLWEroCa HanoronnaTenbLMKOM
Hanora, 06 ncnonHeHun OnepaTtopomM npaea U 06s13aHHOCTEN B COOTBETCTBUM
¢ ®epgepanbHbIM 3aKOHOM 422-03;

e [pOBEJEHNEe  MapKeTUHrOBbIX  KamMnaHwi,  HanpaBfieHne  coobLeHun
peknamMHOro xapakrtepa no 3fneKTPOHHOW Mo4vTe UMM B BUOE SMS-COOOLLEHUN
Ha Homep TenedoHa;

e ucnonHeHne OnepaTtopoMm MHbIX CBOMX 00s3aTenbCTB nepen [lonb3oBaTtenem
B pamMkax HacTosLero Nonb3oBaTenbCKOro cornatleHus.

3.11. [lMonb3oBaTtenb BApaBe B nwboe BpemMaA o0To3BaTb NPeOCTaBEHHOE
Onepatopy cornacuve Ha obpaboTKy NepCcoHanbHbIX AaHHbIX MOCPEACTBOM HanpaBlieHUs
COOTBETCTBYHOLLEIO yBEAOMIEHNS Ha 3NEKTPOHHbIN agpec Onepatopa
compliance@yasam.biz.

Mpun atom lNonb3oBaTenb M3BELLEH, YTO B Cryvae OT3biBa MM corfacusi Ha o6paboTky
nepcoHanbHbIX AaHHbiXx OnepaTop npekpawiaeT HesameanutenbHo uMx obpaboTky, B T.u.
YHUYTOXaeT BCe MosiydyeHHble MM OT [lonb3oBaTtena unm 3akaszymMka B OTHOLLEHMM
Monb3oBaTtens AaHHble, YTO MCKIOYaeT BO3MOXHOCTb LOCTMXKEHUs uenenm obpaboTku,
BKIloYaa nepeuncrieHne [lonb3oBatento OeHeXHbIX cpenctB, a ecnv [lonb3oBaTernb
ABNSETCSA  Hanoronnatenblmukom Hanora, Takke wn  wucnonHeHne OnepaTopom
06s13aHHOCTEN, NPEeAyCMOTPEHHbIX HacTosAwmMM [lonb3oBaTeNbCKMM  COrMnawleHnemM wu
degeparnbHbiM 3aKoOHOM 422-D3.

3.12. MNonb3oBaTtenb cornawlaeTcsa ¢ TeM, 4To 3akas3uymK BnpaBe MNocrne BbINONHEHUS
Monb3oBaTenem 3agaHusa AaTb BO3MOXHOCTb 3aka3yunKky OCTaBUTb CBOE MHEHME U OT3bIB O
BbINONHEHUN 3agaHusi. CobpaHHble MHEHMS U OT3biBbl MOryT OblTb MCMOMb30BaHbl AN
opMMpPOBaHMS CTAaTUCTUYECKMX LAHHbIX, KOTOpble MOryT ObiTb pa3melieHbl B CepBuce
«Mowu camo3zaHATbIEY.

4. Nopsaok npucoeanHeHuns NMonb3oBaTens K MNonb3oBaTenbCKOMY COrnalleHuto.

4.1. Ons nonyyeHusa goctyna k Cepsucy “A-cam” 1 npucoeamHeHUs K HacTosLwemy
lMonb3oBaTenbckoMy cornatueHuto lNonb3oBaTento Heo6xoanMMO:

4.1.1. B cnyyae, ecnu lNonb3oBaTtesnb He ABMAsSeTCA Hanoronnarenswmkom Hanora v
He npegnonaraeT MPUMEHSTb CheuvanbHbli  HanoroBbll  pexuMm  «Hanor Ha
npodeccnoHanbHbI  0OX0A», - 3anofnHUTb Ha cTpaHuue Cawnta Onepatopa wnn B
MpunoxeHnn copmy permctpaumm, cooblmB COOTBETCTBYIOLLME BONPOCaM-NoAcka3kaM B
dopme pernctpaumm nepcoHanbeHble gaHHble. [locne BBoga B hopMy perncrpaumm cBoux
nepcoHanbHbIX AaHHblX [lonb3oBaTenb akTUBUPYET KHOMKY («KMMKaeT» Ha Hee)
«OTnpaBuTb», 4YTO NOATBEPXAAET €ero corrnacne Ha MnpucoedvHeHne K HacTosawemy
lMonb3oBaTenbCkOMy corfnalleHunto u Ha 06paboTKy nepcoHarnbHbIX AaHHbIX [Tonb3oBaTens.

4.1.2. B cnyvae, ecnu lNonb3oBaTenb ABASETCH HanoronnaTtenswmkoMm Harnora, -
npuHaTe B CepBuce PHC «Mow Hanor» npurnaweHve Onepatopa. [lpuHumas
npurnawenna Onepatopa, [lonb3oBaTtenb noaTBepXOaeT CBOe  corflacMe  Ha
npucoeanHeHne K Hactosiwemy [lonb3oBaTenbCKOMy COrfnaweHuto B KadecTse
lMonb3oBaTtens, sBNsAOLWErocs HanoronnaTtenswmkom Hanora, n Ha o6paboTky
nepcoHanbHbIX AaHHbIX [onb3oBaTens.

4.2. OnepaTtop ngeHtuduumpyet lNonb3oBatens no cosnagexHuto MHH, ykaszaHHoro
lMonb3oBatenem npu pernctpauum B [lpunoxeHun unm Ha Caunte Onepatopa, u VHH,
NonyyYyeHHoro B peaynbtate ycnewHon obpaboTtkm B cepBuce PHC "YsHate WMHH"
ykasaHHbIx [lonb3oBaTtenem npu pernctpauun B lNpunoxeHun unu Ha Cante Onepartopa



cBegeHun o cebe (bamunum, UMeHW, OT4YecTBa, AaTbl POXAEHMWS, BWUAO OOKYMEHTA,
yOOCTOBEPSHOLETO IMYHOCTb, CEPUN U HOMEPA OOKYMEHTA).

lMonb3oBaTtenb, SABMAKWMACA HanoronnartenbwmkoM Hanora, MoOXeT Takke
naeHtnpuumpoBatecss OnepatopoM Mo @akTy COBMaAeHWs AaHHbIX, MOCTYNUBLUNX
Onepatopy 13 Cepsuca «Mow Hanor», o Bbibope Takum [Nonb3oBaTtenem Cepsuca “A-cam”
B KQ4ecTBe 3M1EKTPOHHOWN Nrowankun, ¢ 4aHHbIMKU, YKasdaHHbIMKU Takum [onb3oBaTtenem npwm
pernctpaunn B lNpunoxeHnn nnn Ha Cante OnepaTtopa.

4.3. OnepaTop He OCYLWECTBMAAET ChMYEHME MacrnopTHbIX AaHHbIX, YKa3aHHbIX
Monb3oBatenem B hopme pernctpaumm unm B Cepsuce PHC «Mon Hanory», ¢ opurmHanom
AOKYMEHTa, YOOCTOBEPSHIOLLErO JIMYHOCTb, @ TakKe HE NPOBOAMT NPOBEPKY AOCTOBEPHOCTH
N KOPPEKTHOCTU yKasaHHbIX [Monb3oBatenem B hopmMe perncrpaumm AaHHbIX Ha CTpaHuue
Canta Onepatopa wnu B [MpunoxeHnn, wnnun B cepsuce SHC «Mown Hanory,
OTBETCTBEHHOCTb 3a [OCTOBEPHOCTb, aKTyanbHOCTb W KOPPEKTHOCTb KOTOPbIX HeceT
ncknvmTensHo NMonb3oBarens.

YKkasbiBaemble  HENnocpeacTBEHHO Monb3oBatenem  —  MHAMBMAYalbHbIM
npeanpvHMMaTeneM CBEAEHWss O perncTtpauum ero B KadecTBe MHAMBUAOYarbHOroO
npeanpuHumMartens OnepaTtopom He NPOBEPSIOTCS, OTBETCTBEHHOCTb 3a MX AOCTOBEPHOCTD,
aKTyanbHOCTb M KOPPEKTHOCTb B TAKOM CIly4ae HeceT UCKIYnTenbHo MNonb3oBaTtens.

4.4. lNMonb3oBaTtenb HeceT Opemsa HebnaronpusTHbIX MNOCNEACTBUN, CBSA3aHHbLIX C
yKaszaHnem B popmMe permcrpaumm HeAOCTOBEPHbIX UM HEKOPPEKTHBIX AAHHbIX.

Onepatop B cnyvyae BbisiBNeHuss akta npeacrtaBneHus [lonb3oBaTenem
HEKOPPEKTHbIX N/MNn He4OCTOBEPHbIX AaHHbLIX OyaeT BnpaBe oTkasaTb B NpeaoCTaBNeHUn
lMonb3oBaTento gocTyna K cepBucy «A — cam», a B criydae npegocTaBieHUsa Takoro
AOCTyNna - OrpaHnYmTb UK 3anpeTuTb ero.

5. MNpepenbl otBeTcTBEeHHOCTU Oneparopa.

5.1. Onepatop He HeceT OTBETCTBEHHOCTb 3a AeNCTBMSA 3akasuduka, 3a ero otkas ot
WCNONHEHNS WM HeHadnexaiwlee ucrnonHeHne 3aka3uuMkoM 3akMiOYEeHHOro UM C
lMonb3oBaTtenem gorosopa 06 okaszaHWMW/BbINONMHEHUW ycnyr/paboT, B T.4. 3a OTKa3 wunu
MPOCPOUKY ynnatbl 3aka3umkom npuymTatoLlerocs Nonb3oBaTento BO3HarpaxxaeHus:.

5.2. Tpu nwbbix 0BCTOATENLCTBAX COBOKYMHbLIA pa3mMep OTBETCTBEHHOCTU
Onepatopa 3a HEUCMOMHEHWEe WNU HeHagnexallee WUCNOoSfIHEHWEe CBOMX 0065A3aTenbCcTB
nepea [lonb3oBaTenem, BKMYaa AeHEXHble 00s3aTenbCTBa, 3a BeCb CPOK LENCTBUSA
HacToswero [lonb3oBaTenbCckoro cornaweHna orpaHndeH 5000 (NATbo  ThicAYamm)
poccunckux pybnen. YnylieHHasa Boiroga He BO3MeLLaeTcs.

OTBeTCcTBEHHOCTL BoO3naraetca Ha OnepaTopa TOMbKO MpPUM HanNuuMnM B €ro
JENCTBUAX BUHBI.

6. UHble nonoxeHus.

6.1. Nonb3oBaTenbCckoe cornalleHne COCTaBNEeHO Ha PYCCKOM S3bIKe.

6.2. Bonpochl, He yperynupoBaHHble [onb3oBaTenbCkuM cornalieHmem, nognexart
paspeLLeHnto B COOTBETCTBUN C 3aKoHoZ4aTeNbCcTBOM Poccurckon denepauuu.

6.3. Bce BO3MOXHble CMNoOpbl, BbITEKAKOWME U3 OTHOLUEHUW, perynmpyemMbix
[Monb3oBaTenbCkuM  cornawleHnemMm, paspewalTcs B nopsagke,  YCTaHOBIIEHHOM
AENCTByOWMM  3akoHogaTenbctBoM Poccuinickon depepauun, B cyae MO MeCTy
HaxoxaeHua Onepatopa.

6.4. Hactoswee [lonb3oBaTenbckoe cornaweHne BCTynaetr B Cuny € Aatbl
npucoeanHeHus K Hemy Nonb3oBaTensa n He UMeeT OrpaHNYEeHHOro CPoKa AENCTBUS.

6.5. Onepatop BnpaBe 0TKa3aTbCs OT UCMONHEHWs [1onb3oBaTENLCKOro cornalleHns
B OAHOCTOPOHHEM BHecyaebHom nopsake B nwboe BpemMss B Criyvyae BbISIBMEHUSA
HeJOCTOBEPHOCTUN NpefocTaBneHHbIX [Nonb3oBaTenemM AaHHbIX U 3aBepeHUN.

6.6. [encrtBne Hactosiwero [lonb3oBaTenbCKOro corfnawleHnsa npekpawaeTcs B
cnyyae ot3biBa [lonb3oBatenem cornacmss Ha obpabotky OnepaTtopomM nepcoHarnbHbIX
AaHHbIX [Monb3oBatensa - ¢ gaTbl nonydeHna OnepaTtopoM Takoro OT3biBa UKW C AaTbl,
ykaszaHHou [lonb3oBaTenem B OT3blBe, €CfM OHa HacTyrnaeT Mo3Xe MNOflyYyeHus OoT3biBa



Onepatopom, a B cniyvae, ecnu Nonb3oBaTenb ABASETCA HanoronnaTenbswukom Hanora, -
C paTbl yTpaTbl MM CcTaTyca Hanoronnatenbwmka Hanora, HesaBucMmo OT TOro,
OT3bIBANOCh N1 UM cornacue Ha 06paboTKy NepcoHanbHbIX AAHHbLIX U HET.

Onepatop nocne ot3biBa [lonb3oBaTenem, SBNAKOLWMMCSA HanoronnatenbLmMKOM
Hanora, cornacna Ha obpaboTtky OnepaTopoM nepcoHanbHbiX AaHHbIX [lonb3oBaTens,
aBnaowWeroca HanoronnatenbwukoMm Hanora, 6ygetr Brnpase nNpoOAomKUTb 06paboTky
nepcoHanbHbIX AaHHbIX Takoro Monb3oBatens B LensiX UCNOSTHEHUS NOPYYEHNa Ha ynnaTty
Hanora unu nepeuuncneHne geHexHblx cpenctB TakoMy [lonb3oBatento B obbeme M B
CPOKM, HeobxoauMble Onst OOCTUXKEHUS YKa3aHHbIX LieNen, 1 B TaKOM Criydae nosioXXeHns
n.3.2.1. n n.3.2.2. Nonb3oBaTeNbLCKOro cornaweHns 6yayt AencTteoBaTb A0 OOCTUXKEHMS

YKa3aHHbIX uenen.
dk ok



